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Culture information systems centre

The Centre for Culture Information Systems is a direct 
administration institution under the authority of the Ministry 
of Culture.

The Centre's mission is to help memory institutions –
archives, libraries and museums – preserve and make 
available cultural heritage for future generations through the 
latest information technology solutions.
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Purpose of Hugo.lv

The primary goals of Latvia’s machine translation service are 
to crack language barriers in Information Society, allow 
multilingual access to knowledge and information originally 
written in Latvian, and provide widespread access to Latvia’s 
e-services for users in multiple linguistic communities.

To open up widespread multilingual access to 
knowledge, Latvia in 2014 created its very own 
public machine translation service, Hugo.lv. 
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Hugo.lv – first version
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Hugo.lv statistics 2021

18M translation requests

403M translated words

200M words recognized from audio

77M words synthesised

Users +19% (compared to 2020)

Sessions +10% (compared to 2020)

Based on data from December 1st, 2021 8
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11
20 bots
50+ websites
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Machine translation API

Speech-to-text API

Text-to-speech API

Used by:

• State e-services portal Latvija.lv

• Tax revenue service Electronic 
declaration system

• State .gov portal (60+ websites)

• Court administration Electronic 
auction portal

• Intangible cultural heritage 
portal
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Benefits for public sector (gov & 
municipality)

• Covers platform 
infrastructure costs

• Maintenance and 
monitoring of platform

• Provides centralized 
support and trainings

• Cooperation with 
developers

• Planning future 
developments

• Gathers language data

• Platform free of use (API, 
web services)

• Easy deployment of virtual 
assistant (no coding 
required for standard use)

• Covers costs of API and 
specific use integration in 
systems/website

CISC Institution
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